YTBEPXAEHO

npukasom anpektopa NKY «CoumanbHas 3alimMrta HaceneHus
no CTtapoLuainroBckomMy paioHy PM»

ot 30 gekabpsa 2020 roga

MpaBnna BHYTPEHHEro pacnopsgka ans nosydarteneit counasibHbIX yeayr B TocyaapcTBEHHOM
KaseHHOM yupexaeHnmn «CoumanbHas 3awmTa HaceneHmsa no CTapoluairoBCKoOMy paiioHy
Pecny6nvku Mopgosusi»

HacToswwume MpaBuna paspaboTaHbl B COOTBETCTBUMN C PefepasibHbIM 3aKOHOM POCCUIACKOA
depepaummn ot 28 aekabpsa 2013 roga Ne 442-d3 «O6 0CHOBaX COLMAIbHOrO 06CNYXXNBaHUS rpaxaaH
B Poccuiickon Pepepaummn. MoctaHoBneHneM [MpasutenbcTa Pecny6nnku Mopgaosus OT 24 Hos6ps
2014r. Ne 563 «O6 yTBEPXKAEHWMN MOPAAKOB MPeAOCTaB/EHNS COLMa/IbHBLIX YCIYyr MOCTaBLUMKaMK
coumanbHbIX ycnyr B Pecnybnvke MopgoBusi» (C U3MEHEHUSIMW, BHECEHHbLIMU MOCTaHOB/IEHUAMU
Mpasutensctea Pecny6nnkn Mopgosus o1 22.05.2015r. Ne 280, ot 21.12.2016r. Ne 621, ot
29.11.2017r. Ne 617, ot 27.12.2017r. Ne 694, ot 18.06.2018r. Ne 342, ot 15.05.2019r. Ne 235, ot
26.08.2019r. Ne 357, ot 21.10.2019r. Ne 410) n Tlpukasza MwuHCOUTPYA3aHATOCTM Pecnybnmku
Mopgosust o1 11 Hos6pa 2019r. Ne Of-411 «O6 yTBepXAeHWM TapuoB Ha CoUMasbHble YCyru,
npegocTas/seMble MOCTaBLUMKaMWM CoUManbHbIX ycnyr B Pecnybnvke Moposusi B CTalyOHapHOM,
NoslycTauMoHapHON (hopMax coumanbHOro 06Cny)XnBaHus, Tapugax Ha CPOUHble CoLMabHbIe YCYTK,
TapuhoB Ha coLManbHble YCyrn B (hopMe COLMaIbHOro 06CY>KMBaHMA Ha [OMY».

1 O6LLpme NoNoXeHUs

1.1. MpaBuna BHYTPEHHEro pacnopsaka Ans nofnydvaTeneid couuarnbHbIX Ycnyr (ganee -
MpaBuna) pernameHTUPYOT npaBa W 0053aHHOCTVM  nofy4ateneld  counanbHbIX — YyCiyr B
"oCyapCTBEHHOM Ka3eHHOM yupexaeHun «CoumanbHaa 3awmta HaceneHust no CrapoluairoBCKOMy
painoHy Pecny6nvku Mopaosus» (ganee - YUpexxaeHue).

12 Hactosawpe  [lpaBuna  pernamMeHTUpPylOT  nNpaBuna  MnoBefdeHUs U
B3aVIMOOTHOLLIEHNIA MeXay MOoNy4YaTensiMm COouMasibHbIX YCAyr U COTpyAHMKamu [locTaBlimka npu
NPeAoCTaBNEHNN COLMAbHBIX YCYT, a TakKKe OnpefenatoT CTeneHb OTBETCTBEHHOCTU 3@ BO3MOXKHbIE
HapyLLeHNa HacToaLwmx Mpasumn.

1.3. Hacroswme npasuia 06s3aTenbHbl 418 BbINOMHEHWUA BCEMU MOyYaTeNnsaMy COLMabHbIX

YCIyT.

2. MpaBuna BHYTPeHHero pacnopsaka ans nosyyartenei counanbHbIX Yenyr
B COLMasIbHOWM Cy>k6e no paboTe ¢ K/IMEHTaMMU.
%
2.1. TlonyyaTtenu coumanbHbIX YCIyr UMEKOT NpPaBo Ha:
- YBXUTENIbHOE N TYMaHHOEe OTHOLLIEHNe,
- NonyyeHne 6ecnsiaTHO B AOCTYMHOM (opme MH(opMaLmm 0 CBOMX MpaBax U 0653aHHOCTAX, BUAAX
coumasbHbIX YCyr, CpoKax Nopsiake v 06 YCNoBUAX UX NPeAOoCTaB/eHNs, & TakKe MoCTaBLUMKaxX
COUMabHBIX YCAyT,
- BbIOOP MOCTABLLUMKA WM MOCTABLLMKOB COLMASbHbIX YCYT,
- OTKa3 OT NpefoCTaB/IEHNSA COLMabHBIX YCAYT,
- 3aWMTY CBOMX MNpaB 1 3aKOHHbLIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM POCCUIACKOM
depfepaymu,
- y4acTue B COCTaB/IEHNE NHAMBUAYaNbHbLIX MPOrpamMm.

3. lMNpaBuna BHYTPeHHEro pacnopsiika ansi nonyyartenei counanbHbIX YCAyr B
nonycTauMoHapHON topme.

XapakT

3.1 MonycTauMoHapHoe coupasbHoe 0GCNYXKMBaHWE OCYLLECTBASETCS  COTPYAHUKAM

OT/[leNeHNst IHEBHOTO NPeObIBaHMS.



3.2. lNpegocTaBneHne coupanbHbIX YCIyr OCYLUECTBASETCS Ha OCHOBaHWM [OroBopa O
NPeAoCTaB/ieHU  COUMabHbIX  YCNYr, 3aKNKYEHHOr0o MexXay YuUpexaeHuem U nosnyyaresiem
coumasnbHbIX YCNyT.

3.3.  TpefgocTtaBneHne  coumasibHbIX — YCIYr  OCYLUECTBASETCS B COOTBETCTBUUM  C
VHAMBMAYaNbHOV MpOrpammoli NpefocTaBfieHMs coupanbHbIX YCAYr, B KOTOPOIA YyKasaHbl (opMma
coupanbHOro 06CNy>XMBaHus, BUAbl, 00BLEM, MNEPUOLUYHOCTb, YCNOBUSA, CPOKU MNpeLoCTaBleHNs
coumasbHbIX YCAYT.

3.4.06beM NpefoCTaBNeHMS COUMANbHOM YCNyrn He MOXET ObiTb MeHblle 06bema,
NpeayCMOTPEHHOMO NOyYaTeNto CouMasibHbIX YCAYT B MHAMBWAYabHON NporpamMMme 1 JOroBope.

3.5. MNpepocTaBneHne coumaibHbIX YCAYr OCYLIECTBSAETCA B COOTBETCTBUM CO CTaHAapTamMu
COLMabHbIX YCYT B NOMYCTaLMOHAPHON (hopme CoLManbHOro 06Cy>KNBaHMS.

3.6. IMpwn nonyyeHUn coumabHbIX YCIYT Moy4vaTenn counanbHbIX YCIyr UMEHOT MpaBo Ha:

- YBOKWUTENbHOE N N'YyMaHHOE OTHOLLEHNE,

- nonyyeHne 6ecnnaTHO B AOCTYMHON (hopMe MH(OopMauumM O CBOMX npaBax M 0653aHHOCTAX, BUAAX
COLMabHbIX YCNyr, CPOKax, Nnopsake u 06 yCnoBusxX UX NpPeaocTaBneHuns, o Tapudax Ha aTh yenyrm u
06 UX CTOMMOCTM Ana nosy4vatens CoumasibHbIX YCIyr, O BO3MOXHOCTU MOSlyYeHUs 3TUX YCnyr
6ecnnaTHo, a TakXXe 0 NOCTaBLUMKax CoLmabHbIX YCNyT,

- 0TKa3 OT NpeAoCTaB/eHNs CoLManbHbIX YCNyT,

- obecrieyeHne ycnoBuii NpedbiBaHUA B MOMELLEHUAX YUPEXAEHNs, COOTBETCTBYHOLMX CaHWUTapHO-
rMrMeHNYecKUM TpeboBaHMsaM,

- KOH(MAEHUMaNbHOCTb UHOPMaLMN IMYHOFO XapakKTepa, CTaBLUE W3BECTHOM YUpEeXAEHWHO mnpu
OKasaHuu coumasibHbIX YCNyr,

- 3aWMTy CBOMX MNpaB M 3aKOHHbIX MHTEPECOB, B TOM YWC/e, B Cy4e6HOM MOpPSAKe,

- cofelicTBMe B NpefoCTaB/eHUN MeAMLUMHCKOM, NCUXO0M0TMMYEeCKOi, neaarornyeckoi, Hopuandecko,
COLMa/IbHOV MOMOLLM, He OTHOCALLENCS K CoLManbHbIM ycnyram (CoumanbHOe CONPOBOXAEHNE).

3.7. Tlpy nony4vyeHWM coumanbHbIX YCAyr Mnonyyatein CoumaTtbHbIX YCyr o06si3aHbl: -
npefocTaBNsATb B COOTBETCTBMW C HOPMATMBHbLIMW MNpaBOBbIMW akTamu Pecny6nnku Mopaosus
CBEfIEHUS 1 JOKYMEHTbI, HEOOXOAMMbIE ANS NPELOCTaBNEHMS COLMATLHBIX YCAYT,

- CBOEBPEMEHHO MH(OpPMMPOBaTL YupexieHne 06 M3MeHeHUM O06CTOATENbCTB, 06YC/0BMBAOLLMX
NOTPeBHOCTb B NPefOCTaBNEHNN COLMATbHBIX YCAyT,
- cobnogatb  ycnoBus  [OroBopa O MPeAocTaB/ieHUM  COLMATbHbIX  YCAYr, 3aKIHYEeHHOro C
YupexaeHuem,
- cobnogath HacToAwwme Mpasuna,
- cobnogaTb O6OLIENPUHATbIE HOPMbl MOBEAEHWS, YBaOXWTENbHO W KOPPEKTHO OTHOCUTbCA K
COTPYAHUKaM,
- cobnoaaTh pacnopsaoK AHA U pexxMm paboTbl YUpexaeHus,
- 6epEXKHO OTHOCUTLCA K MMYLLIECTBY YUpexaeHns, cob/1to4aTb YACTOTY B NOMELLEHUSX OTAENEHNS,
- cobntofath TpeboBaHMS MNOXKapHO 6e30MacHOCTY a MOMELLEHMAX YUpeXxXaeHus.

3.8. Monyuatento coumanbHbIX YCIyr 3anpeLlaeTcs:
- UCMO/b30BaThb B OOLLEHNN C COTPYAHUKAMI YUpPeXaeHns Yrposbl, 6paHb 1 HEHOPMATUBHYHO NEKCUKY,
OCYLLECTBNATH VHble AENCTBUSA, OCKOPOASAIOLLME YECTb U JOCTOMHCTBO COTPYAHMKOB,
- COBepLUaTh JeicTBUA, MeLLatoLme pyruM rpaaaHam nosyyatb coumabHble YCIyr B OTAeNIeHNN,
- HAXOAWTBLCA B OTAENEHWMN B COCTOSIHUM aIKOFO/TbHOTO UM HAPKOTUYECKOr0 OMbSHEHNS,
- NPUMEHATL (PU3MYECKOE Hacuve WM Cco3faBaTb YC/OBUSA, MOABEpratoLiMe OnacHOCTU XWU3Hb U
3[0P0BbE NNL, NPEAOCTABMAOLLMX COLMaTIbHbIE YCYT .

3.9. TMpv npegocTaBneHny coumanbHbIX YCNyTr YUpexaeHne nmeeT npaso:

- OTKasaTb MNOMyyaTento couuanbHbIX YCAYr B NPefoCcTaBNeHWM COouManbHbIX YCAyr B Crydae
HenpeaCcTaB/ieHVs NoslyyaTesieM CoumasibHbIX YCNyr AOKYMEHTOB, HE0OXOAMMBIX ANS MPeaocTaB/eHuns
coupanbHbIX YCyr, KOTOpble Mony4vaTe/b COUMaIbHOM YCNyrn B COOTBETCTBUM C [eiCTBYHOLMM
3aKOHOAaTeNbCTBOM 06513aH MPeA0CTaBUTb SINYHO,

- 0TKasaTb MOMyyaTe/llo COUMa/IbHbIX YCyr B NPefoCTaBNeHUM COUMabHbIX YCAyr B Clyyae
HapyLLEHNS MM YC/I0BWIA AOroBopa O NPeA0CTaBNEHUN COLMANbHBIX YCAYT,

- NPeKpaTuUTb NPeAoCTaB/ieHNEe COUMabHLIX YCYr B C/lydae HapyLUeHWs Mosy4vaTeneM coumasbHbIX
ycnyr Hactosawmx [Mpasun (NP HaAMuMKM  [OKYMEHTa/lbHO  MOATBEPXKAEHHBbIX (DAKTOB  TaKMX
HapyLLeHNI).



4. TMpaBwWia BHYTPEHHEr0 pacnopsagKa A1 rnosyyaresnieil CPoUHbIX coumanbHbIX yCnyr

4.1. CpoyHble couMaIbHbIE YCNYTXN OKasblBalOT COTPYAHWUKN  OTAENIeHUst  CPOYHOM
coupasibHOM MOMOLLY HaCeNeHUo YupexxaeHus (fanee - COTPYLHUKN).

4.2. MpepocTaBneHne CPOYUHbIX COUMAabHLIX YCAYT B LENAX OKa3aHUA HEOTIOKHOM MNC
OCYLLECTB/SETC B CPOKMW, OOYCMOBMEHHbIE HYXAAEMOCTbIO MNOMyYaTens CoumabHbIX Ycnyr, 6e3
COCTaBfleHUs WHAMBUAYaANIbHOW MNporpaMmbl 1M 6€3  3aK/oyeHMsi [OoroBopa O MpefocTaBieHnm
coupanbHbIX YCyT.

4.3. MoATBEPXKAEHNEM MPEAOCTaB/IEHNSI CPOYHBLIX COLMANbHBIX YCIYr SBNAETCH
NPefoCTaBNEHNN CPOUHbIX COLMa/IbHBIX YCIYr, COAEPXKALLMA CBEAEHMS O MosyyaTenie U NOCTaBLUMKE
3TUX YCNyr, COAepXawmii CcBeAeHUss O nosiyyatesie W MOCTaBWMKe 3TUX  yCnayr, Buaax
NPeAoCTaBNEHHbIX CPOYHbIX COUManbHbIX YCAYr, CPOKax, Aate U 06 YCMoBUSX WX MPeaoCcTaBneHNs.
AKT 0 NpefocTaBNeHNN CPOYHbIX COLMaNbHBIX YCAYT NOATBEPXKAAETCA NOAMMUCHIO UX NONyYaTens.

4.4. Tpn NONYYEHMN CPOYUHBLIX COLMaIbHBIX YCAYr MOAy4YaTenn CoupanbHbIX YCIyr UMET
npaso Ha:

- YBXXMTE/IbHOE U I'YMaHHOe OTHOLLIEHMe,
- Mony4yeHve 6ecnnaTHO B JOCTYNHON (hopme MH(OpMaLMM O CBOMX MpaBax M 0053aHHOCTAX, BMAAX
COLUMabHbIX YCNYr, CPOKax, Mopsake M 00 YCnoBWUSX MpPeAoCTaB/leHMs, a Takke O MOCTaBLUMKax
COLMabHbIX YCAyT,
- 0TKa3 OT NMpefoCTaB/IeHNs CoLMabHbIX YCNYT,
- obecneyeHve ycnoBuin npebbiBaHUA B MOMELLEHUAX YUpeXxaeHWs, COOTBETCTBYIOLLMX CaHWUTapHO-
rMrMeHNYECKUM TPeboBaHMAM,
- KOH(DMAEHUMANbHOCTb UHOPMaLMM NMYHOIO XapaKTepa, CTaBLUEA WM3BECTHON YupexaeHuto npu
OKasaHuu ycnyr,
- 3alLMTy CBOMX MpaB M 3aKOHHbLIX MHTEPECOB, B TOM 4YuCrie, B cyae6HOM nopsgke. 3.5. Mpu nonyyeHnm
coupasbHbIX YCNyr nosiyyatesin counanbHbIX YCNyr 06s3aHbl: - NpefocTaBUTb B COOTBETCTBUW C
HOPMaTVBHbLIMM MPaBOBLIMK akTaMu Pecry6nnky MopaoBusi CBefieHUs Y AOKYMEHTbI, HE06X0AMMble
019 NpefoCcTaBNeHNs CoumabHbIX YCNyT,
- CBOEBPEMEHHO WH(OPMUPOBaTb YUpexieHne 06 U3MEHEHWM O06CTOSATENbCTB, 00YCMOBAMBAOLLMX
NoTPe6bHOCTb B NPEAOCTaBIEHNN COLMABbHBIX YCNYT,
- cobnofgatb HacToswwme Mpasuna,
- cobnogatb OOLLENPUHATbIE HOPMbl  MOBEAEHWUS, YBAXXWTENbHO W KOPPEKTHO OTHOCUTLCA K
COTPYAHUKaM,
- cO6Mogana pexxum paboTbl YUpeXKaeHus,
- 6EPEXXHO OTHOCUTLCA K MMYLLIECTBY YUpeXXaeHUs, cob6/04aTh YNCTOTY B €ro MOMELLEHMAX,
- cobnogatb TpeboBaHMS NOXapHOM 6e30MacHOCTU B MOMeLeHusaX YupexaeHus. 3.6. Monydatento
coumasbHbIX YCNyT 3arpeLaerTcs:
- MCcMnonb3oBaTb B O6LWEHUM C COTPYAHUKaMW Yrposbl, OpaHb W HEHOPMATUBHYH) NEKCUKY,
OCYLLECTB/ATb UHbIE AENCTBUSA, OCKOPONAIOLLME YeCTb M JOCTOMHCTBO COTPYAHMKOB,
- CcoBepLuaTb /0bble AE/CTBMS, Mellarolme APYrMMm rpakgaHam nosyyaTb CouManbHble YCnyru
YupexaeHus,
- HaxoAuTbCs B MOMELLUEHUAX YUpPEeXAEHWS B COCTOSHWM aJIKOTOMbHOMO WM  HApKOTUYECKOro
ONbSHEHUS; - MPUMEHSATL PU3MYECKOE HacUIMe WK Co3faBaThb YCNOBWSA, NOABepratoLme onacHoCTU
YXW3Hb 1 340pOBbE UL, NPEAOCTaBNAOLMX COLMabHbIE YCIYTU.

4.5.Mpn NpefocTaBNeHNN CoLManbHbIX YCYT YUpexaeHne UMeeT npaso:
-MPeKpaTUTL NpPeLoCTaB/eHMe COUMabHbIX YCYr B Ciy4vae HapyLlleHWst ronydarteneM CoupmasibHbIX
ycnyr Hactodwmx Mpasun (MpU  HaMumMyM  JOKYMEHTa/IbHO MOATBEPXKAEHHLIX (JaKTOB  TaKMX
HapyLUeHWi).



